REGISTER FOR THE MEMBER ONLY PORTAL
Call Local 38 Fund Office at 216-431-7738 if your Account gets locked.

IBEW Local 38 Fringe Benefits Office

Go to www.ibew38-benefits.com and Click on the
T = e | “MEMBER ONLY PORTAL” link to access the ISSI
Ihle J\BEW Lt.)clal :gdlirin%}? Benefit Office manages Commercial Inside, member portal'

ial benefits which includes: Health & Welfare,
Local 38 Pension, and 401(k) benefits which are funded through the IBEW
Local 38 collective bargaining agreement.

RECENT CHANGES TO BENEFITS:

Click the link above to view: - Physcial deadline exiended 1o December 15, 20230
+ Pariicipant Demographic Information - dth Summary of Material Modification to the H&W SPD
« Address Change Request Form was maled out to all participants 07/13/2023 highlighting

changes to prescription benefit and VEBA/ HRA benefit
« Effective January 1, 2023, Active and Pre-Medicare

Medical provider switched to Anthem Blue Cross Blue
« Welfare and Pension Contributions Shigld from Medical Mutual

« Participant Dependents

« Eligibility Status including Hour Bank
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« Pension Lifetime History « Effectvo January 1, 2023, Health Reimbursement Account §
+ Weekly Disability Claims (HRA) providar switched to P&A Group from Madical 3
N Mutual S
+ Local 38 Retiree Pension Payments %)
X
T

Click “REGISTER FOR ACCOUNT”

Register for Access

Enter your information into the fields below 1o verify your igentity and create your account, Only IBEW
Local 38 Fringe Benefit Funds members can register and log into the website. Your email address will be
the username you use 1o login.

All fields are required and must be filled out

Verify Your Identity
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Enter in your personal information and select and
answer a security question.

[~

| . Click “REGISTER FOR
X Mt ot ACCESS”

3 At least one capital letter

3 Alleast one number

3 At least one special character (! @ # § 7 ete)
» Contains 14-128 characters

Success!

You have registered successfullyl An email has been sent
[ - ] [= 1o you with activation instructions

Select 2 question ~

L}

An activation code will be sent to the emall address you provide here. You will need to use this activation
code to activate your account and login,

REGISTER FOR ACCESS

Thank you for registering for the Local 38 Fringe Benefit
Funds Participant Portal

AC'L'IvatI on COd e was ema | | ed to yo u thmtinnﬁg:“ng your account please use the information below and click the
from isite@issi-webportal.com. Once Usermame. Your email agdress
. . “ ” . Activation Code: 23642518
received, click “ACTIVATE NOW” or click the N .
assword: The password you set up during registration
| i N k i n yO ur ema i | . To finish activating your website account please click on the below link:

Activate Account

Thank you,
Local 38 Fringe Benefit Funds



http://www.ibew38-benefits.com/

Activation o _
Enter your Activation Code and click “SUBMIT”.

Back to lo

n

o

t
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Username is the Email vou registered with.

Activation Successful

Your account has been activated. You may now log in.

- “

23642518

Login Security

Next you will be taken back to the log-in screen to Confirm Your ldentit
log-in. Your email is your username. Multi-Factor y
Authentication is required EVERYTIME you 08 IN. | it ns i menecs e Sty o sl o 16 mises Onty o s
Click “SEND EMAIL TO......”. You will be emaileda | ="

verification code.

Authentication Code from Local 38 Fringe Benefit FundJ

Your Authentication Code is

787619

Login Security

Thank you,
Local 38 Fringe Benefit Funds

Please do not reply to this message.
This e-mail is automatically generated and

replies to this e-mail address are not read.

Confirm Your Identity

Your Security Code has been sent to R¥****@|BEW38-BENEFITS.COM. Keep an eye on your
email inbox and spam folders for the Security Code to finish the login process.

1 S 1 C d d I 1 k " ” ‘You must enter your Security Code before you can log in to your account. Enter the code
Enter I n your ecu rlty O e an c Ic VERIFY sent to your email address. The code will be valid for 10 minutes. Only the most recent code

is valid.

Agree to Terms of Use

Blease read the terms of use carefully and give your assent before continuing.
VERIFY

IBEW #38 FRINGE BENEFIT FUNDS PARTICIPANT PORTAL RETURN TO LOGIN PAGE
TERMS AND CONDITIONS FOR USE

inge Beneft Funds Participant Portal

Plesse read these terms of use carefully before using the IBEW

d that you agree to comply

By using this app/website, you certify that you have read and reviewed these Terms and Condition:
with its provisions. If you do not want to be bound by these provisions, you are advised 1o leave this apR/website Immediately,
1BEW #35 Fri ts use and access to the IBEW #38 Fringe Benefit Funds Participant Portal to those wi

have accepted thy

Before you continue using this app/website, we advise you to read our privacy policy o get 2 betier understanding of our

Read the Terms of Use and click “I agree to the terms of

of age, and that you may legally adhere to these

i use” and click “CONTINUE”.

mation, and services provided by the Portal are the properiy of the IB
elfare and retirement funds that it administers, ts affliates, trustees, offics

or agents, includ
not reproduce or

s intellectual property in any way, including electronic, digit
aata or information that you on the Portal s for your use
ot the expresses consent of th, Uz] to wnom the dats of information pertains.

e s ot vy syt s s You are now LOGGED IN!

of that information.

- of the Portal, you may b
You sre responsible for ensuring

You agree to indemnify the 1B

2nd subcontractors and hold harm ess ag:
sUeh 2n event, the IBEW #38 Fringe Benef

u
regarding the use of the Port

/1 agreeto the terms of use.

CONTINUE




