
REGISTER FOR THE MEMBER ONLY PORTAL 
Call Local 38 Fund Office at 216-431-7738 if your Account gets locked.  

 
Go to www.ibew38-benefits.com and Click on the 
“MEMBER ONLY PORTAL” link to access the ISSI 
member portal. 
 
 

 

Click “REGISTER FOR ACCOUNT” 

Enter in your personal information and select and 
answer a security question. 
 
Click “REGISTER FOR 
ACCESS” 
 
  
 
 
 
 

 
 

 
 
Activation code was emailed to you 

from isite@issi-webportal.com. Once 
received, click “ACTIVATE NOW” or click the 
link in your email.  
 
 

http://www.ibew38-benefits.com/


 
Enter your Activation Code and click “SUBMIT”. 
 
 
 
 
 
 
 
 
 

 
Next you will be taken back to the log-in screen to 
log-in. Your email is your username.  Multi-Factor 
Authentication is required EVERYTIME you log in. 
Click “SEND EMAIL TO……”. You will be emailed a 
verification code. 
 
 
 
 
 

 
Enter in your Security Code and click “VERIFY” 
 

 
 
 
 
 
Read the Terms of Use and click “I agree to the terms of 
use” and click “CONTINUE”.  
 
You are now LOGGED IN!  

Username is the Email you registered with. 


