Manage your
medication online
and save time

The Optum Rx website and app are fast, easy and secure ways to get the
information you need to make the most of your pharmacy benefit.

Set up an online account and you can:

+ Check drug prices + Find a network pharmacy
+ Place a home delivery order + Sign up for automatic refills
+ Track home delivery - View claims and benefit Skip the
order status information pharmacy line

+ Access and print your ID card i
Transfer eligible

Register now maintenance
medications to Optum®

To set up your online account: Home Delivery and

1. Go to OptumRx.com or scan the QR code below geta 3-month supply

2. Select Register on the home page delivered right to

3. Entertheinformation from your member ID card your door.

4. Create ausername and password

5. Complete your profile

If you already have an account, sign in using your username
and password.

Scan here to go
to OptumRx.com



https://www.optumrx.com?cid=dm:36151-qogr-75080
https://www.optumrx.com?cid=dm:36151-qogr-75080

Submit and track a prior authorization request

A prior authorization (PA) is an approval we give your doctor before the medication can be covered. You
will be alerted on OptumRx.com if a medication requires PA.

There are 3 ways to request a prior authorization:
+ Letyour doctor know your medication requires a PA. They will submit a request on your behalf.
+ Call Optum Rx at the toll-free number on your member ID card.

« Start the request yourself on OptumRx.com and go to Benefits and claims > Prior Authorization or
exception request.

Once submitted, you can track requests on the mobile app or website.

Download the Optum Rx app

Take the same online tools with you on the go to manage your medication any time,
anywhere.

To access your account using your mobile device:

1. Gotothe Apple® App Store® or Google Play™ to download the Optum Rx app.

2. Open the app and sign in using the same username and password you use
on OptumRx.com.
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Drug Pricing Your Orders

You have 4 refills available

Order your refills now to avoid any missed doses
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View notifications, Check drug pricing Track order status
alerts and savings
opportunities
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